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THU MOI CHAO GIA
Tri€n khai rtu' ttn tu'vdn vd xAy tlq'ng website m6'i www.nomobonk.com.vn.

Kfnh gri'i: Quf C6ng ty

NgAn hdng Thuong mai C6 phAn Nam A (Nam A Bank) c6 nhu ciu tim ki5m dOi tac
triOn khai dU 6n tu v6n vd x6y dUng website m6i www.namabank.com.vn, hinh thric lqa chgn
Nha cung c6p theo phucmg thtic chdo giri c4nh tranh.

Nay Nam A Bank kinh moi c5c C6ng ty c6 dt ndng lgc, kinh nghiQm vd <tiOu kiQn tham
gia chdo giri, cg thtl:

1. Ph4m vi thg'c hiQn: Tu v6n vd tri6n khai hQ th6ng.

2. Md te yOu cf,u ki thu$t: Chi ti6t theo Phu lpc dinh kern.

3. MQt sii y6u ciu vd ffa so'chiro gi6 (HSCG):

- HO so chdo gi6 ph6i dugc d6ng g6i trong phong bi dan kin, c6c gi6ry to trong Hd so phai

co chir ky cira ngudi tlai diqn theo ph6p lu4t vd dong d6u c0a C6ng ty. HO so chdo gia

bao g6m 01 b6n g6c vd 01 b6n sao.

- HO so chdo gi5 bao gd,r,

+ Muc lpc t6n ggi thf tg cac tdi liQu trong b9 h6 so chdo gi6. (Ti6ng Vigt)
+ Bang chdo gi5 chi titit theo nhu cAu Nam A Bank (Phu luc I vit2 dinh kdm).
+ Thoi gian d6p ring, tri6n khai. (Thdi gian tri€n khai dt ki€n ld 8 - 10 Thdng)

+ HO so ndng lgc (Ti6ng ViCt)
+ B6o ciio tdi chinh 2 ndm gAn nh6t cta nhd cung c6p. Gi6y chring nhqn ddng ky kinh

doanh, Giay phdp ilang kii md s6 thu6, Td khai quy6t toSn thu6 thu nhAp doanh nghiQp
-lndm g6n nh0t. (Ti6ng Anh/Tidng ViQt)

- Gi6 chdo trong h6 so chdo gi6: bAng ViQt Nam tl6ng hoflc quy aOi t5, gi6 ttr USD sang

ViQt Nam d6ng t4i thoi di6rn gui chdo giii, gia chdo phai bao gOm tAt ch cic khoAn thu6.

phi cin thi6t.
- HO so chdo gi6 phdi c6 hiQu lWc t6i thi6u 90 ngdy.

4. Thdi gian vi ilia tli6m nhfn HSCG:

- Thoi gian giri H6 scv chdo gi6: tru'6'c t7 gid ngdy ,19 n tnOZl.

Cdc H6 so gui sau thdi gian n6u tr€n, Nam A Bank se xem x6t ch6p nhpn ho4c kh6ng

ch6p nh4n tty theo tinh hinh thUc t6 vd phu hgp vdi quy tlinh.
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- Noi nhpn H6 so: Phong Hdnh Chinh QuAn Tri, Nam A Bank t4i s6 2Ol - 203 Cdch

Mang Th6ng T6m, P.4, Q.3, TP. H6 Chi Minh.

Nam A Bank kfnh mdi Quy C6ng ty quan tdm nQp H6 so chio gi6 theo thdi gian vd dia
chi n6u tr6n.

Cdc vu'6ng mdc trong qud trinh l,ip Hi so chdo gid, Quy Cong ty vui ldng tiAn hQ Phdng
T'htrctng Hi€u - )ng Nguydn Hqo Sanh (DT; 028 39296699 - 80642 - 090.229.4745 )

TrAn trgng./.
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Noi nhQn:
- Nhu tr6n;
- Luu QLHT
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Mgc tiGu xiy dlmg website:
- Ld mot trong nhimg kenh co tliiirn cham tumg tac voi khrich hdng, dac biet le tAp khAch hdng NTB, tap khrich hdng chua clugc phuc vu

- Truydn tdi llrrolp lrieu. th6ng diep ro rdng vd didrr lrrrorg dE dang vA san phdrn dich v1r cua NH
- Cdng cu h6 trq vd klruydn khich hdnh d$ng trong chang aluorrg tumg tAc voi NH
- T6i mr t6c d0 tai trang vd t6i rnr cho cdc cdrg ctr tim kidm SEO. tich hqp voi cric c6ng cu phan tich
- Tich hop sdu voi h0 tlr5ng nOi bO, tAng t6c dO phan trOi ve tOi rru vi€c clrarn soc khdch hdng.

- Dam bao dAp rmg cAc tieu chuan beo mat th6ng tin va tuan thu theo qtry dinh cua NHNN

Tu vin chi6n lu'oc

- Khio srit dinh huorrg vi nhu cdu cria cdc bQ phfn li6n quan tr6n website
- Kheo s6t phdng van ngudi dtng muc ti6u
- Xdy dung chdn dung khich hdng (User Persona)

- XAy dung digital journey mapping
- Xdy drrng lu6ng tumg tdc nguoi ding tr6n website
- Nghi€n cuu vii khio s6t tl6i thi canh tranh

2 Dd xuit

- Di xuit dinh huong phdt tri6n website, gini phip phdi dam bdo sy th6ng nhdt, hii hoa v€ grao dien. cau truc srtemap cira cAc trang

trdn webiste vd c6c subsite

- Dd xuir drnh huong cdu rrric n6i dung chinh trin uebsire d€ phuc vu luong nguoi dung muc tr6u tim krdm thdng trn hiiu qua

trx/ t.tIThi6t ke siao di6n ,

R&D
- Thu thlp yOu ciu (Tdi liQu nghidn cuu, H6i & D6p. Xnc dinh Phsm vi C6ng vifc)
- Thu thip y6u cAu phi chuc ntrng

- Phan tich vd ph6t triin d[c tri y6u cAu

Concept chtrng

- X6y d\rng vd th6ng nhAt Design concept thi6t k6 theo tinh thin thumg hiQu, dinh huong chung vi m6 hinh trii nghifm khich
hdng. Tiii da 2 ban demo concept.

- X6y dung h€ th6ng diiu huong tnagrvation) va ludng nguqr dung chinh
- Xay dung cric nguyen tic thi6t ki

J
Thi6t k6 giao difn website
chuiil tlx/ tll

- Thi6t k6 giao diin cho website:

- Trang Master: Phdn Iudng nguoi ding (KHDN, KHCN, Tuy6n Dung, Nhd Ddu Tu, Vi Diu Tu)
Cong cu & TiQn ich. Hd tro. Lr6n HC. TiCng Vret - Trang Anh

- KHCN: Trang Master
- Va Chin8 T6i: Vi Nam A Bank (Crsr thr6u chung - Tim Min - St Mdnh - Gid Tri C6t Ldi). Lrch su ra cac c6t m6c quan trong.
Co c6u quan trr vd Ban Ldnh Dgo. So Dd Tii Chnc, Gidi thuong vri Xilp hang tin nhiQm -> Dd xudt xem th6m Bio cdo Tdi

Chinh,4I60 c60 thuong ni€n/Sdn ph6m

- Tin Tric Trn tuc ra Bao Chr (Tin tuc Nam A Bank. th6ng Bao. Xt ly TSBD. Hoat ddng vr cong ddng ri hdr. Hoat d6ng s6 hoa)

-TrangKHCN:-lrangchu-Tringur-Sdnphamrav-Dichvuthe-Nginhdngsd-Diutu-Thanhtoan&Chuy,jnkhoan-Bdo
hidm - Chung khoan - Ngoqr hdi & th! lruqng von - Drch vu the - Trang Khuydn mdr KHCN tKhuv6n Mii Cho Vay - Tidt Kr6m -

Thuong Ni6n - Thi - Reward/CashBack)
-TrangKHDN:-Trangchti-Tr6ngur-Trndung-BaolSnh-Thanhtoanvaquan11trdntd-Tartrdlhuon3mar-Ngoarh6r&thr
trrong vdn - Ngan hang sd - Bao hrim - Ngdn hang dau lu - Huqng din lhi luc phap l1 cho nha diu tu nuoc ngodr - Tu v6n phap l1;

cho khdch hang DN vta va nho - Drch vu dinh cho khdch hang Drnh chd tdr chinh - Trang Khuydn mir KHDN
- Tuy6n dqrng: Gioi thieu, Ngan hdng viec lam, Trm k,6m vrec lem, Chr ti6t viec Lim, tJng Tuy6n, Chinh s6ch Phic Lqi, Hoat d0ng

tuy6n dung. Cdch thuc ung tuydn, Dang ky nhAn thdng trn tuldn dung

- Nhi Diu Tu: Th6ng tin tdi chinh, DHDCD, Trn tuc vi Su KrQn, C6ng 86 Th6ng Tin. Bdo Crio Trii Chinh/B6o Crio Thuong Ni€n.

- HQ th6ng hoa Design System cho phi€n bdn web vd mobile app

- fhidt ke tren I ngdn ngf Tidng ViCt. cac ngdn ngn kh6c phia Nam A Bank co thd rnpul dC thay ddr trvc ti6p tran CMS
- H5 trq lap trinh

{ Phit tri6n gi{o dien kim
huring din sri dqng

5
Thi6t k6 vi ki6m thf trii
nghiem (u?ng t{c (optional)

Ki6m tht giiii phnp thi6t k6 trni trghiem
- Thiit ki cac krch ban kiim tht chr tidt. md ti tung buoc ma nguor dtng cdn lhuc hrdn dd kram lra cic tinh nAng quan trong.

- St dung cec cOng cu ve ky thuat thu thap dn lieu, nhu ghi chir, quay video d6 ghr lar tr6i ilghrim cia nguor dung
- Phan tich di lieu thu thip d6 xic dinh cdc vAn d€, xu huong, va co hoi cai thien trong tuong lai.

Phrit tri6n CMS & Backend Tinh chi phi theo maindate
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PHU LUC OiNg XDl\{ THU,MOI CHAO GIA SG'?2024ITM-NHNA.IO
BANG U6 TA CHAO GIA XAY DUNG WEBSITE NAM A BANK

HTT l'hiin loai \lt ti chi ti6t ( hi uhi {\'\l)}
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2
Phrinriin hf th6ng Quin li
n$i drng

- cei ddr cMs
- Ciu hinh Nguoi dnng, vai tro & Quy6n han

- C6u hinh Danh muc, NOi dung, Fom
- Ciu hinh SEO, URL, sitemap, Chia sd, Da ng6n ngi
- Tty chinh Diiu huong, 86 cuc, Trang, Tim ki6m

Y eu cau.
- Khe neng mq rQns Srao drQn. phdt trrEn markelrng page

- T6c d0 tii trang duoi 3giiy.
- Lrnh hoat tich hop vrio hE th6ng n6i bd

- Thuc hi6n c6c tac vu nsim tidn xr'r li hinh inh piao diEn- tdr uu trdr nqhrEm.

J Di chuvin dir lifu Di chuydn cric bdi vidt tin ttc tu trang hi$n t4i sang trang moi.

.l Lfp trinh HTMLS/CSS3
Responsivc

. Cit HTML toan bd grao di6n websrte.

. Lap trinh c6c hieu tng cho website.

. LAp trinh hieu ung
o Dropdown menu

o Banner slrder

o lmage zoom in /zoorn oul
o Mouse hover

5 Kiirn thri vi t6i rtr h6{
- Thuc hiOn ki6m thu dA denr beo dt ce cic trang vd chuc nrng hoat dOng nhu thidt k6

- T6i uu hoa t6c d6 vd trei nghiCm cta nguqi ding
- Tich hqp duoc voi cnc hd thiing n6i bO th6ng qua API

6
Tinh niing nr6i di xnit phrit

tri6n

Tinh olng tim ki6m sin phim:
- C6 tinh nltrg aim ki6n gqi f: Khi khrich hlng gO ki tu biia ki vlo 6 lim kiCm, wcbsitc sE hi6n lhj I lost cic tt kh6s ggi i c6

li6n qurtr at6 khich hiog d6 ding chgn lga , g6m theo thumg hiiu ( TGn gian hlng )
- Phin hiAn thi danh srich tu kh6a ggi i co tha gioi han rong I 5 hoic 20 tu khoa (tuy theo nhu ciu).
- Tich hgp chatbot cta b6n thu 3

- K6t niii API Chart rh6ng tin chung kho6n NABAhi trumg/gie vdng/ti gie ngoai te

- C6ng cu tinh todn th6ng minh khoin vay/lr6t kiem..
- Chan b6o cio th5ng ke s6 lieu vis,tor/luql xer/SEO (co lha trich xu6t dt lreu dii han)

- Customrse Landrng Page don grm cho cdc chi6n dich
- Da xuat SPDV/Thong trn tuog lu/co tha thich
- Tien ich chra sd cho ban bi:
- Tien ich chia si th6ng tin sdn phim l6n Facebook, Tuner, Pinterest

- Ti€n ich Facebook like.
- Dinh gid, thu thdp j ki6n KH

1 Ciu trirc SSL Cdi dlt ciu lric SSL theo chung chi ban quydn Qu6c T6

8 Copy right Ding k! Quydn Copy Right

Pop up
Pop-up quring crio ddu trang mot loai quAng crio xuit hiQn duoi dang cua sd bit l6n khi nguoi ding truy c{p vdo trang web. Logi

queng c6o ndy thuong tluqc si dgng dd thu hrlt s|r chu ]i cia nguqi dirng voi cAc thdng dt€p quan rrong nhu khuydn mei, thdng beo

su kr6n. hoic mor gor ding k! nhdn bin ttn.

IV

I
Chinh s(ra, kiim (hrl, vir

la u nching.

H5 tro chinh sta nhing di6m nhd trong thi6t k6 giai tlosn lfip trinh. xuit file hinh/video, gidi ddp cdch host dQng v€ giao difn cho

doi ngi lap rinh ve quin lj' du dn.

Kidm tht, fix l6i ve launching.

Bio hinh vi quin li dg in Bio hdnh. c6p nhit xu hu<hg tinh ning mdi, t6i uu hoa websrle ci 5 ndm.

Qu,n li du dn hoen thdnh dung chit lusng vA ti€n d6

3 Dio t1o vi bin giro
Chuin h6a cdc tdi lr6u vd chuydn d6i sang File mdm HDSD chuy6n giao cho dOi dr dn.

Grdi dip thuc mic vi Ddo tao drnh ki'st dqng hi6u chinh hi rh6ng

- Brio gii voi 02 phuong 6n bin giao m6 ngudn holc chi bdn giao ma ngu6n dong

TONG CONC

- Lm i: Chl phi dI bm siim VAT v) Ar.ncr Phl (n6u c6). % vAT qu} dlnh rhs rimg rhid ki.

N
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xAv ngNG wEBSrrE NAM A BANK

Niing lp'c tri6n khai

Trinh bay phuong phap luin pht hqp dd tridn khai thidt kii va coding cho Nam A llank tren co so hirlu biiit vA co so ha tAng, quy trinh, y€u cdu, muc tieu cta Nar)r A

Bank.

) Nhii cung c6p iid vd tlang triin khai gidi phdp tuong lU cho it nh6t t ngrin hang Qu6c tii ho6c I ngdn hdng Vi€t Nam (thuoc nh6rn Ng6n hring thuong m3i nhd nuoc
ho{c NgAn hiing thuong nr4i cii phin. khong bao gdm cdc c6ng ty con, vi dien tt)

II NIne lu'c nhin sr tham sia tri0n khai du'dn

Cung cdp thong tin chi ti6t vd co ciu lhAn sU. chuc nang cia cAc nhan su tharn gia trr6n khai du dn. Y€u cdu nhiin su phai kin: vicc TP.HCM dd h6 tro du dn

2

Nhtn su phdi c6 kinh nghiQnr ldnr viec voi it nh6t 0l Ngin hdng Qudc t6 hoAc I ng6n hang ViCt Nam, thuoc nh6m Ngdn hdng thuong mai nhd nuoc hoic Ngdn hang

lhuong nr4i c6 phin, khdng bao gdm ciic cdng ty con, vi diQn tt.
DQi ngn h6 trq phnr c6 m6t tai TP.HCM.

J Thoi gian phan hdi vd thoi gian grii quy6t sg vu chi ti6t theo cac nruc il$ nghi€rn lrong cua su vu (thap, trung binh, quan trong).

III Ntrns lu'c tii chinh

I Da thuc hiQn nghia vg thu6 cta nAm tei chinh gin nhdt so voi thdi didrn tham gia chdo gid c6nh tranh.

2

Nhd cung cdp da hoin thanh t6i thidu 0 I hqp ddng tuong tu vdi tu cech li nha cung cdp chinh (d0c l6p hodc thanh vi€n li6n danh) trong khoeng lhoi gian kri tir ngrly

0l thdng0l ndm2O22-2023-2024 <l6nthdi <tidmthamgiachAogiricanhtranh. 
N

I'rong tl6, hqp dOng tuong tu la hqp d6ng: \C
- C6 tinh ch6t tuong tu: Tridn khai tu vAn vri thi6t k6, coding website voi y6u cAu chuc n[ng vd djch vu tuong tu vdi djch vu dugc rn6 ti boi Nanr A Bank trong tC@i€\
chdo gi6 ndy. 
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IV I)iro tao ,
L

I D6i tec dA xu6t phuong an tldo tao nguoi dung theo tung vai tro cu lhd tlt
./-a

o
!

*

2 Dtii tric cam ket thuc hien viec ddo tao theo phuong iin dd xuit hodc dam bdo vi€c thuc thi tec vu dusc nguoi dirng thuc hien thinh thuc P
l Otil tric co thii dd xu6t cric bu6i workshop n$i b0 d6 rno r0ng nhdn thuc. update cdc chitln lugc. cdng nghQ moi pht hqp voi Narn A Bank.

v
I l)oi r.lc canr k6t cung cAp dAy dt cdc trli ligu vd nghiQp vg vd k! thudt trong qud trinh tritin khai he th6rrg

, D6i tac canr kiit cung cAp dAy dt cdc tdi lieu huong din st dung phuc vp quA trinh dao t6o nguoi ding

l D6i tdc cin carn k6t cung c6,p tliy du huong din chi riiit d6 tri6n khai giai phap (deployrnent) tren nrdi nuong thu nghi€nr vd mdi truong thuc

J D6i tdc cen cam k6t cung cip tliy thi hudng din chi ti6t dd van hanh giai phap (operation) tr€n nrdr truong thgc
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